
SHINER POOLS WARRANTIES

LATHAM POOLS: Your Latham Fiberglass pool comes with a Limited Lifetime Warranty as described in

the Latham Pools Warranty Package included with your pool. A copy of the shell warranty has been

attached to this warranty statement as well. Shiner Pools is not responsible for any structural or

manufacturers defects that may occur and be covered under the Limited Lifetime Warranty provided by

Latham Pools.

HAYWARD EQUIPMENT: Shiner Pools uses all genuine Hayward Equipment for the circulation, filtration,

maintenance and sanitation of your pool. Hayward offers warranties of 2-5 years depending on the

model and type of equipment being used on your project. Warranty guides are included in your manuals

and online at Pool Product Warranty: Quality and Peace of Mind (hayward.com)

POOL LIGHTS: SRSmith pool lights have a 2 year warranty from the time of installation. Customers can

file a warranty claim at www.srsmith.com Shiner Pools will handle the labor of installing the warrantied

part at no charge during the warranty period once the manufacturer ships the part to the homeowner.

Hayward lights and transformer are covered under the Hayward equipment warranty and will be

serviced by the closest Authorized Hayward Warranty Repair Center.

SPRAY DECK: Shiner Pools utilizes a non-skid spray deck surface on our concrete decks. There is a 2 year

warranty from the time of installation for peeling, delaminating or discoloration that’s not due to hard

water. Cracking in the spray deck that occurs due to the concrete deck cracking is not covered under the

warranty as it is not a defect of the spray deck product or installation.

CONCRETE DECKING: Shiner Pools and its’ subcontractors will use industry best practices and materials

when constructing your concrete deck. Your concrete deck will develop cosmetic surface cracking over

time, it is not a matter of if but when. Shiner Pools does not guarantee cracks due to concrete

movement and other uncontrollable factors including but not limited to; wet/dry & hot/cold weather

cycles and their effects on the expansive soils and other unstable substrates. Due to the inherent

movement in concrete, soil and substrates, no guarantee is either expressed or implied regarding cracks,

movement, shifting and/or buckling in concrete decking.

SHINER POOLS INSTALLATION: Shiner Pools installation warranty applies to our workmanship and

materials on pool plumbing, light conduits, sump tube installation and any other accessories not covered

under other manufacturer warranties. Shiner Pools offers a 3 year warranty on our workmanship and

defective materials not listed above that covers 100% of the repairs for the first year, 50% during year

two and 25% during the third year of ownership. Repairs needed that occur due to movement in soils,

floods, freeze/thaw cycles, electrical surges/blackouts and any other uncontrollable natural disasters or

Acts of God are not covered under this warranty.

https://hayward.com/support/resources/warranty
http://www.srsmith.com

